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Typographical Conventions 

Before you start using this guide, it is important to understand the documentation conventions 
used in it.  

The following kinds of formatting in the text identify special information. 

Formatting 
convention 

Type of Information Example 

Special Bold Items you must select, such 
as menu options, command 
buttons, or items in a list. 

Go to the System tab. 

 Titles of chapters, sections, 
and subsections. 

Read the Basic 
Administration chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name 
or value. 

The system supports the 
so called wildcard 
character search. 

Monospace The names of commands, 
files, directories, and 
domain names. 

The license file is located 
in the 
http://docs/common/

licenses directory. 
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Preformatted On-screen computer output 
in your command-line 
sessions; source code in 
XML, C++, or other 
programming languages. 

# ls –al /files 

total 14470 

Preformatted 

Bold 
What you type, contrasted 
with on-screen computer 
output. 

# cd /root/rpms/php 

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which 
the user must press and 
hold down one key and 
then press another. 

CTRL+P, ALT+F4 

 
 

Feedback and Support 

To take advantage of Parallels Pro Control Panel (formerly known as Ensim Pro) support 
services or to find additional product documentation, visit Parallels Pro Control Panel Online 
Support at http://www.parallels.com/en/support/pro/. 

To log in to Parallels Pro Control Panel online support, submit the form at 
https://www.parallels.com/en/support/pro/form/. 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback using the online form at 
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide’s title, 
chapter and section titles, and the fragment of text in which you have found an error. 

http://www.parallels.com/en/support/pro/
https://www.parallels.com/en/support/pro/form/
http://www.parallels.com/en/support/usersdoc/
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This quick-start guide is composed of interlinked Help-system topics that show you how 
to complete common tasks. Click a link below to learn about the task. Then click the 
quick-start links at the top or bottom of each topic to proceed through the guide. 

Quick-start topics: 

Quick-start topics: 

Adding Service Plans ........................................................................................ 7 
Adding IP-based Sites ...................................................................................... 8 
Adding Name-Based Sites ................................................................................ 10 
Changing Your Password ................................................................................. 11 
Updating Site Settings ...................................................................................... 12 
Uploading a Custom Logo ................................................................................. 13 
Viewing Your Account Information .................................................................... 14 

 
 

C H A P T E R  1  

Quick-start Guide for Reseller 
Administrators 



 

 Quick-start Guide for Reseller Administrators 7 

 

Adding Service Plans 

Before creating sites, we recommend you create new Service Plans. A Service Plan is 
a template consisting of a set of services and utilities. These templates are not 
essential to create a site; however, they make creating multiple sites easier and faster 
by grouping services together, which can be assigned to sites while creating them. You 
can create unlimited Service Plans using different configurations to satisfy different 
business needs. 

Service Plans are a powerful and convenient way to offer hosting plans to your 
customers by linking them with the type and extent of services available. For example, 
you can create a Bronze plan offering basic services with limited disk space, a Silver 
plan offering more services with more disk space, and a Gold plan offering all services 
and maximum disk space. 

The control panel ships with a single default plan, named DefaultPlan. Use the Add 
Service Plan option to create more plans based on the needs of your customers. 
Service Plans can be modified later any time as desired. 

Note: There is no permanent link between a site and the plan used to create it. After a 
site is created using a Service Plan, the site can be modified without affecting the plan 
and vice-versa. 

 To add a service plan: 

1 In the shortcuts section of the Home page, click Add Plan (Service Plan section). The 
Add Service Plan form opens and displays the DefaultPlan template. The values in 
the DefaultPlan template are defined, but you can change them now and save the 
settings as your current DefaultPlan or as a new template. 

2 Use Service Plan options information to help you complete the form. 

3 In the Save Plan area, save the plan as a new template or overwrite the existing 
template. Do one of the following: 

 To save the plan as a new plan, select the Save as a new plan option. In the 
adjacent text box, enter the name of the new plan. 

 To update or overwrite an existing plan, select the Save as an existing plan option. 
From the list, click the arrow and choose a name. 

 To save this plan as the default plan, click the arrow and choose default. 

4 Click Save. 
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Adding IP-based Sites 

Before creating any sites, you might want to create a Service Plan template. Templates 
are not required to create sites; however, they can make creating multiple sites and 
establishing services for the sites easier and faster. 

You can create and manage sites using the Sites Manager. 

Note: A special alias called site_blackhole is automatically created when the site is 
created. It does not display in the list of aliases and its only purpose is to act as a 
repository for all garbage email. When a user with an alias is removed, the alias can 
still remain (as it may be referenced by other aliases), but the target user name is 
replaced by site_blackhole. When an email is sent to this alias, it goes to 
site_blackhole. 

Before you begin to create a site, make sure you have all the required information. 

 To create an IP-based site: 

1 In the shortcuts section of the Home page, click Add IP-Based Site (Sites 
section). 

2 In the Site Name field, enter the name of the site. 

Important: The site name must be the fully qualified name, containing both the host 
name and the domain name; do not include the www prefix. The total length of the 
database name (inclusive of the database prefix) should be less than 255 
characters. 

3 In the Administrator User Name field, enter a user name for the Site 
Administrator, the person who will manage this new site.  

Important: You must not enter a user name starting with a number (such as 
123abc). If you do, you will receive an error message and the site will fail to add. 

4 In the Administrator Password field, enter a password for the Site 
Administrator. 

5 Retype this password in the Confirm Administrator Password field. 

6 In the Email Contact field, enter the email address of the Site 
Administrator. 

7 Set the security level for the site by selecting an appropriate option in 
the Security Level field. 

8 In the IP Address field, enter the IP address you want to assign to the 
site. 

9 In the Select a Service Plan field, do one of the following: 

 If you want to use an existing Service Plan template, click the arrow and from 
the list, choose the name of the template you want to use. 

 If you do not want to use a Service Plan template, or if you want to manually 
assign the services available to this site, click Advanced. 
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The Add IP-based Site form expands to display the Service Plan form that 
allows you to choose the service options you want to enable for the site. 

Use Service Plan options information to help you complete the form. 

10 Click Add Site. 

The control panel creates the new IP-based site and assigns a temporary default 
home page for it. To view this temporary home page, go to: 

http://<your_site_name>. 
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Adding Name-Based Sites 

Name-based sites have a unique host name but share an IP address with the control 
panel server. They receive most of the benefits of IP-based sites without occupying an 
IP address and can be offered at a lower cost to customers. 

Name-based sites have certain limitations. 

 Users do not have access to SSL secure site certification 

 A CNAME alias record cannot be entered into the DNS configuration. 

Before you begin to create a site, make sure you have all the required information. 

 To create a name-based site: 

1 In the shortcuts section of the Home page, click Add Name-Based Site (Sites section). 
The Add Name-based site form opens. 

2 In the Site Name field, enter the name of the site you are creating. 

Important: The site name must be the fully qualified name, containing both the host 
name and the domain name; do not include the www prefix. The total length of the 
database name (inclusive of the database prefix) should be less than 255 
characters. 

3 In the Administrator User Name field, enter a user name for the Site Administrator, the 
person who will manage this new site. 

Important: You must not enter a user name starting with a number (such as 

123abc). If you do, you will receive an error message and the site will fail to add. 

4 In the Administrator Password field, enter the password for the Site Administrator. 

5 Retype this password in the Confirm Administrator Password field. 

6 In the Email Contact field, enter the email address of the Site Administrator. 

7 Set the security level for the site by selecting an appropriate option in the Security 
Level field. 

8 In the Select a Service Plan field, do one of the following: 

 If you want to use an existing Service Plan template, click the arrow and from 
the list, choose the name of the template you want to use. 

 If you do not want to use a Service Plan template, or if you want to manually 
assign the services available to this site, click Advanced. 

The Add Name-based Site form expands to display the Service Plan form that 
allows you to choose the service options you want to enable for the site. 

Use Service Plan options information to help you complete the form. 

9 Click Add Site. 

The control panel creates the new name-based site and assigns a temporary, 
default home page for it. To view this temporary home page, go to: 
http://<your_site_name>. 
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Changing Your Password 

Your account settings are configured by your service provider. While you cannot 
change the account user name assigned to you, the password may be changed at any 
time. It is recommended that you change your password to ensure security. 

 To change your password: 

1 In the shortcuts area of the Home page, click Change Password (Administration 
section). The Change Password form opens. 

2 In the Password field, enter your new password. 

3 In the Confirm Password field, re-enter the password. 

4 Click Save. 

Note: If you forget your password, contact your service provider to reset your 
password. 
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Updating Site Settings 

You can modify the settings of an existing site to switch between IP-based sites and 
name-based sites, assign a different Service Plan, toggle services, change the 
allocated disk space, or change the maximum number of email users. 

Important: When you convert a name-based site to an IP-based site, you can offer the 
Secure Web (SSL) service that enables the Site Administrator to perform secure Web 
operations.   
 
However, when you convert an IP-based site to a name-based site, the Secure Web 
(SSL) service is disabled preventing further secure Web operations on the site. If the 
site availed the service before the update, notify the Site Administrator of further 
unavailability of the service.  

 To update your existing site settings: 

1 In the shortcuts section of the Home page , click List Sites (Sites 
section). 

2 Locate the site you want to change and in the Actions column, click . 
The Edit Site form opens. 

3 Use the Service Plan Options Information to help you make changes 
to the form. 

Note: Changing the name in the Site Name field does not automatically change the 
names of the other servers on the site, such as the Web server or the mail server. If 
you change the name in the Site Name field, make sure the names of the other 
servers still apply. 

4 Click Update Site. 
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Uploading a Custom Logo 

You can replace the logo in the top left corner of the control panel with your own 
custom logo. 

Note: The logo you upload will be visible on your control panel as well as in the control 

panels of the sites and users hosted on your account. 

 To upload your custom logo: 

1 In the shortcuts section of the Home page, click Upload Logo (Administration 
section). 

2 In the Upload new logo field, enter the name of your custom logo file including the full 
path or click Browse to locate and select the file on your computer. 

Note: Your logo size should not exceed 73 x 46 pixels. 

3 Click Upload Logo. 

The new logo is displayed. 

 To reset the logo to the default logo: 

1 In the shortcuts section of the Home page, click Upload Logo (Administration 
section). 

2 Click Change to Default Logo. 

The control panel reverts to the default logo. 
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Viewing Your Account Information 

You can view your account information and the sites hosted on your account on the 
Reseller Information page. The account and site settings are configured by your service 
provider. 

 To view your account information: 

1 In the Menu on the navigation bar at left, click Reseller Summary. The Reseller 
Information page opens displaying information about reseller account settings and 
site information in separate information panels. 

 <reseller_name> : This information panel displays your account settings. 

 Site List <reseller_name> : This information panel displays the list of sites hosted 
on your account. 

The <reseller_name> information panel displays the following information. 

 User Name. The user name assigned to you by your service provider 

 Disk (MB). The used and allocated disk quota (in Megabytes) 

 Bandwidth (MB). The used and allocated bandwidth (in Megabytes) 

 Name-Based. The allocated number of name-based sites   

 IP-Based. The allocated number of IP-based sites 

 Users. The total number of site users as against the allocated limit 

The Site List <reseller_name> information panel displays the following information. 

 Status. The icons in this column indicate whether the site is active (not suspended) 
or inactive (suspended). 

  - The site is active 

  - The site is inactive 

  - The site creation is progress 

 Site. The name of the site 

 Disk (MB). The disk space used by the site (in Megabytes) 

 Bandwidth (MB). The bandwidth used by the site (in Megabytes) 

 Type. The icons in this column indicate whether the site is IP-based or name-based. 

  - Indicates an IP-based site 

  - Indicates a name-based site 

 Users. The total number of user accounts created for the site 

 Actions. Allows you to perform the following actions on the site: 

 - To update your domain settings: 

Click  in the Actions column next to the domain whose settings you want to update. 

 Update the settings as required. Use Service Plan field descriptions to help you 
complete the form.   
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 - To remove domains: 

 Click  in the Actions column next to the domain you want to delete. 

 

 


