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About this guide

Introduction

This document provides information on installing and setting up Ensim® Pro 4.0.1 for
Windows® 2003 on a server with the Microsoft® Windows Server 2003 (Standard, Enterprise,
or Web edition) operating system. It also provides information about logging on as the server
administrator and installing add-ons for ColdFusion MX 6.1, Urchin 5.x, IMail Server 8.13,
MySQL 4.0.12 and Ensim Ignite services.

Chapters in this guide include:

Chapter 1, “Preparing for the installation”

Chapter 2, “Installing Ensim Pro”

Chapter 3, “Registering the license for Ensim Pro”
Chapter 4, “Logging on as the server administrator”

Appendix A, “Installing add-ons for ColdFusion, Urchin, IMail, MySQL, and Ensim Ignite
services”

Appendix B, “Silent installation of Ensim Pro”

Appendix C, “Uninstalling and reinstalling Ensim Pro”

[?_Di’Note

For simplicity, we will refer to Ensim Pro 4.0.1 for Windows 2003 as “Ensim Pro”
throughout this document.

Intended audience

The intended audience for this guide includes system administrators, technical support staff
of Internet service providers (ISPs), or anyone who wants to host domains/sites on a
Windows Server 2003 server using Ensim Pro.

Printer-friendly version (for HTML documents)

This document is presented in HTML and PDF formats. If you are viewing this document in
HTML format and want to print it in a book style with numbered pages, access the Adobe®
PDF version.
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Required skills

To use this guide, you need to be familiar with the Windows Server 2003 platform as well as
general Internet applications. In addition, you should have some or all of the following skills.

* Using the Microsoft Windows Server 2003 operating system as a system administrator
* Experience with networking applications

* Understanding of system security

¢ Understanding of DNS

Related documentation

The following documents provide information about Ensim Pro. You can find them on the
Web at http:/ /www.ensim.com /support/pro/win2003 /index.html.

e Ensim Pro 4.0.1 for Windows 2003 Release Notes
e Ensim Pro 4.0.1 for Windows 2003 Mail API Guide
e  Ensim Pro 4.0.1 for Windows 2003 Technical Reference Guide

You can access the online Help from the Ensim Pro control panel by clicking General Help in
the Help section on the left navigation panel.

Document conventions

Throughout this guide, specific fonts are used to identify computer input, output, and
interface elements. Table 1 lists the typographic conventions used in this guide.

Table 1. Typographic conventions

Appearance of text How it is used
Narrow bold text Used for button names, column names, field names,
(sans serif font) file names, keystrokes, menu items, and path names.
Example: Click Start, point to Settings, then click Control Panel.
Regular bold text Used for information you type.
(serif font) Example: On the command line, type continue

Bold, italic text (serif ~ Used for variables you replace with appropriate information.

font) Example: Type <servername> where <servername> is the host name of
your server.

Courier font Used for system messages and screen text.
Example: The following message is displayed:
The server has been added.

Key information is sometimes displayed using special headings and formats to make it stand
out from regular text. The following special headings are used in this guide:

A Tip

Information to help you perform procedures
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C#" Note

Supplemental information about tasks or concepts

[ | Important
Supplemental information that is more important than a note

Warnings about potential damage to data or systems

# | Procedure
Step-by-step instructions

Example
Samples of code or other illustrative text

Feedback and support

To take advantage of Ensim’s support services or to find additional product documentation,
visit the Ensim support site, http://support.ensim.com.

To log in to Ensim online support, go to https://onlinesupport.ensim.com.

To find answers to frequently asked questions or resolve product issues, visit the Knowledge
Base section on Ensim’s support site at http://onlinesupport.ensim.com/kb_search sIn.asp.

To provide feedback about Ensim products or documentation, please use the feedback form at
http://www.ensim.com /about/feedback.asp.
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CHAPTER 1

Preparing for the installation

Introduction

This chapter describes the preparation required prior to installing Ensim Pro, including
system requirements, Web browser requirements, license requirements, and other
requirements.

Time required for the installation

The time required to install Ensim Pro is between 15 to 20 minutes for a server conforming to
the requirements specified in “System requirements” on page 1-1. However, this time can
vary depending your hardware and software configuration.

System requirements

The following sections list the minimum hardware, software, and Web browser requirements
for installing and accessing Ensim Pro.

Hardware requirements
Table 1-1 lists the minimum hardware requirements for Ensim Pro.
[ | Important

Verify that you have adequate disk space on the server where you are installing
Ensim Pro. Additionally, verify that the disk uses the NTFS file system.

Table 1-1. System requirements

Operating system Processor Memory Free Disk File System
(recommended) (RAM) space

Microsoft Windows Intel® Pentium® Il minimum 256 40 GB NTFS

Server 2003 —- 733 MHz or higher ~ MB of RAM; 1

Standard, Enterprise, GB of RAM is

and Web editions recommended

EnsiM® Pro 4.0.1 FOR Winpows® 2003 (STANDALONE) INSTALLATION GUIDE
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CHAPTER 1 | PREPARING FOR THE INSTALLATION

Software requirements
The software required before installing Ensim Pro is:

* Microsoft Windows Server 2003 (Standard, Enterprise or Web edition) - English

[* | Important

After installing the Windows Server 2003 operating system, download the
Windows Server 2003 (KB 828741) patch from http://www.microsoft.com/
technet/security /bulletin /ms04-012.mspx, and install it. After installing the
patch, ensure that you restart the server.

* Microsoft SQL Server Desktop Engine (MSDE 8.0): This software is required only when
installing Ensim Pro in the silent installation mode. Download the MSDE installation file,
SQL2KDeskSP3.exe from

http:/ /www.microsoft.com/sql/downloads/2000/sp3.asp.

¢ Optional: For installing the Ensim Pro add-ons, you need to install the following

applications:
e ColdFusion MX 6.1
e  Urchin 5.x

e IMail Server 8.13 from Ipswitch Collaboration Suite
e MySQL 4.0.12, and MyODBC 3.51.06

[* | Important

Before installing Ensim Pro, ensure that ActivePerl, PHP, Webalizer, Power Tools,
or MSDE are not installed on the Ensim Pro server.

Windows Server 2003 requirements
This section describes the Ensim Pro requirements specific to Windows Server 2003.

Ensure that the following components and services of Windows Server 2003 are installed on
the server before installing Ensim Pro on it.

* ASPNET (located under Application Server)
* Domain Name System (located under Networking Services)
¢ Internet Information Services (IIS)
Ensure the following components/services are present under IIS:
¢ Common Files
* File Transfer Protocol (FTP) Service
¢ FrontPage 2002 Server Extensions
¢ Internet Information Services Manager
e SMTP Service
*  World Wide Web Service

Ensure the following components/services are installed under World Wide Web
Service: Active Server Pages, Remote Administration (HTML), Server Side
Includes, and World Wide Web Service.
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* QoS Packet Scheduler (located under Local Area Connection Properties)

[* | Important

Ensim Pro is not compatible with Active Directory Services; however, it can be
later installed on a server with Active Directory Application Mode (ADAM).

Before installing Ensim Pro, ensure that the Active Directory Services (ADS) component is not
installed.

Web browser requirements

To access the Ensim Pro interface (after installing Ensim Pro), you need Microsoft Internet
Explorer, version 5.5 and later, with cookies enabled.

Other versions and browsers have either not been tested, or are incompatible with Ensim Pro.

#’ Note

The Ensim Pro interface is best viewed in Microsoft Internet Explorer, version 5.5
and later, with a 1024 X 768-pixel screen resolution (or higher) and 16-bit color (or
higher).

You must set the Web browser’s security level to Medium, since the default High
security level used in Windows Server 2003 will not enable certain functionalities
of Ensim Pro.

Other requirements

Installation drive paths

Before installing Ensim Pro on a server, ensure that all the drives where the Ensim Pro
program and site or domain data files are stored must have the NTFS file system.

Ports used by Ensim Pro and other supported third-party
applications

Ensure that the following ports used by Ensim Pro and other supported third-party
applications are not closed.

Table 1-2. Ports used by Ensim Pro and other supported third-party applications

Name of the Ensim Pro service or Port used
supported third-party application

FTP service for Name-based sites 10000 + FTP site identifier

Note:  The FTP site identifier can be obtained by going
to Start > Programs > Administrative
Tools > IIS Manager, expanding the server
name, and clicking FTP Sites.

FTP service for IP-based sites 21
IIS Web service (Standard) 80
IIS Web service (SSL) 443
Imail Server 8383
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CHAPTER 1 / PREPARING FOR THE INSTALLATION

Table 1-2. Ports used by Ensim Pro and other supported third-party applications (continued)

Name of the Ensim Pro service or  Port used
supported third-party application

Urchin 9999 (default)

Note:  This port number can be changed while
installing Urchin.

License requirement

You need a valid license before you can log on as the server administrator and begin using
Ensim Pro. When you buy Ensim Pro from the Ensim Storefront (https://buy.ensim.com),
you receive the license file as an attachment with the order confirmation email from Ensim.

Ensim Pro requires a valid license for a pre-determined number of sites, for example, a 250-
domain license.

For more information on registering the license, see “Registering the license for Ensim Pro” on
page 3-1.

Applications included with Ensim Pro

1-4

Ensim Pro includes the following applications:
e ActivePerl 5.6.1

e PHP4.23

e Webalizer 2.01

e Power Tools

* ImageMagick 5.5.7
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CHAPTER 2

Installing Ensim Pro

Introduction

This chapter includes information on installing Ensim Pro on a server with Windows Server
2003 operating system.

You can install Ensim Pro using any of the following two modes.

0 Interactive installation. This mode uses a graphical user interface that requires you to
oversee the entire installation process. This mode is recommended for users installing
Ensim Pro for the first time on a single server.

o Silent installation. This text-based mode is executed using the Windows command
line. In this mode, you must specify all the information required by the installer before
starting the installation process. Silent installation does not require you to oversee the
entire installation process. It is recommended for users installing Ensim Pro on
multiple servers. For instructions on silent installation of Ensim Pro, refer “Silent
installation of Ensim Pro” on page B-1.

Interactive installation of Ensim Pro

This section describes the graphical method of installing Ensim Pro.
Topics include:

¢ “Installing Ensim Pro” on page 2-1
*  “Verifying proper installation” on page 2-7
¢ “Installing the online Help” on page 2-7

Installing Ensim Pro

Access the server where Ensim Pro is to be installed, either through the console or terminal
services, and provide information during the installation process.

#’ Note

The installation process brings up a number of windows. These windows contain
the following buttons:

Back — Opens the previous installation window. You can use this button to change
or view any information entered in the previous window.

Next — Opens the next installation window.

Cancel — Cancels the installation. For information about the effects of canceling
the installation, see “Canceling the Ensim Pro installation” on page C-1.
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CHAPTER 2 | INSTALLING ENSIM PRO

& Procedure
To install Ensim Pro:

1 Log on as the administrator to the server where you are installing Ensim Pro and run the
Ensim Pro.msi file.

o If you have the Ensim Pro CD, insert the CD in your CD-ROM drive, click
Start > Run, enter the path of the Ensim Pro.msi file on the CD, and click OK. For
example, D:\Ensim Pro.msi, where D:\ is the CD-ROM drive.

o If you do not have the Ensim Pro CD, then download Ensim Pro.msi from the location
given in the release notification mail from Ensim Support. Click Start > Run, enter the
path of the Ensim Pro.msi file, and click OK. For example, C:\Ensim Pro.msi.

The Welcome window opens.

i'é‘- Ensim Pro 4.0.1 E

Welcome to the Installation Wizard for Ensim
Pro 4.0.1

This is the Installation Wizard For Ensim Pro 4.0.1, Tt will guide
wou through the installation proccess, The installation process
takes approximately 15 to 20 minutes to complete,

WARNING: This program is protected by copyright law and
international treaties,

Cancel

< Back

2 Click Next >.

The License Agreement window opens.

i'é‘- Ensim Pro 4.0.1

License Agreement

Please read the following license agreement carefully,

ENZIM PRO LICENSE ALGREEMENT ﬂ

This Agreement is between Ensim Corporation
["En=sim") and you, your principals, officers, directors,
employees, agents and/or successors ("You") and, and
sets forth the terms and conditions governing Your
access to and use of the Ensim Pro computer programs
including, without limitation, the Ensim Pro license key
(=), software and docuwmentation, and information,

=l
HHHHHHHHHHHH e

" T accept the terms in the license agresment

1 dn not accept the kerms in the license agreement

InistallShield

< Back I [ext = I Cancel
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CHAPTER 2 | INSTALLING ENSIM PRO

3 Read the contents of the License Agreement window carefully.

o If you agree to the terms of the License Agreement, select | accept the terms in the
license agreement, then click Next >. The Customer Information window opens.

o If you do not agree with the license agreement terms, click Cancel.

[* | Important

You must accept the license agreement to continue with the installation. Clicking
Cancel will cancel the installation.

4  In the Customer Information window, enter your name, company name, and email address
in the User Name, Organization, and Contact Email text boxes respectively.

i'é‘- Ensim Pro 4.0.1 E
Customer Information 1 J I
Flease enter your information, II

User Mame (Control Panel login id is ‘admin’y:

ISupport GEuy

Qrganization:

IEnsim

Contact Email {required):

Iensim,‘@ensim.com

InistallShield

< Back Mext = Cancel

#’ Note

All three text boxes are mandatory. The email address entered in the Contact
Email text box is used by Ensim Pro for email notifications.

5 Click Next >.

The Destination Folder window opens.
i'é‘- Ensim Pro 4.0.1 B

Destination Folder 3 ;
Click Mesxt to install to this Folder, or click Change to install to a different Folder, II

Flease select a Folder with NTFS partition. This is where the WEBppliance Program files
will reside.

Install Ensim Pro ko:
) ) ) Change. .. |
C:\Program Files\Ensim|WEBppliance),

Flease select a Folder with NTFS partition. This is where all domain data will reside.

G Site Data Location:
C:\Program Files\Ensim| WEBppliance)SiteData),

InistallShield

< Back Mext = Cancel

EnsiM® Pro 4.0.1 FOR Winpows® 2003 (STANDALONE) INSTALLATION GUIDE 2-3



CHAPTER 2 | INSTALLING ENSIM PRO

6

2-4

In the Destination Folder window, select the location on the server where the Ensim Pro
program files will be installed. This folder must be on an NTFS partition or drive. The
default location is C:\Program Files\Ensim\WEBppliance. Click Change to select a new
folder.

In the Site Data location section, select the location on the server where the site data files
will reside. This can be a folder on any NTFS drive. The default location is C:\Program
Files\Ensim\WEBppliance\SiteData. Click Change to select a new folder. This location
is also used to store the server administrator’s and reseller administrator’s customization
data.

[* | Important

Do not remove this directory even if you change the site data location later from
the Ensim Pro control panel.

Click Next > to proceed with the installation.

The Customer Information window opens.

i'é‘- Ensim Pro 4.0.1 E

Customer Information | 3 i
Please input the Following information | |

A default administrative user "admin” will be created For initial login,
Flease input the password For this user, If complex password
policy settings is enabled on the server, please ensure that the
password entered meets the complexity requirements; otherwise
the user creation will Fail,

Password:

I********

Re-type Password:

I********l

InistallShield

< Back I Mext = I Cancel |

In the Customer Information window, enter the password for the default control panel
administrator (called admin) in the Password text box.

[* | Important

If you have enabled complex password policy settings on the Ensim Pro server,
ensure that the password you specify meets the complexity requirements;
otherwise the admin user creation will fail.

Use the login name admin and the password you enter in the Customer Information
window to log on as the server administrator later. For more information about logging on
as the server administrator, see “Logging on as the server administrator” on page 4-1.
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CHAPTER 2 | INSTALLING ENSIM PRO

9 Enter the password again in the Re-type Password text box and click Next >.

The Network Settings window opens.

i'é‘- Ensim Pro 4.0.1 E

Select yvou network settings, These settings are essential for the proper working & |
of WEBppliance. ‘

Metwork Settings

Select an IP address from existing IP addresses, This IP address will be
assigned to all the name based domains,

10.72.46.2 |

Enter the fully qualified domain name (FQDM) of the server, The FQDRN
consists of a host and a domain name, Make sure that this FQDM
resolves to the above IP address through the internet,

ensimpro.ensim.com|

InistallShield

< Back I Mext = I Cancel

10 In the Network Settings window, enter the network settings of the server where you want

to install Ensim Pro.

Enter or select values in the following fields.

o IP address — Click the arrow and select an IP address from the list of available IP
addresses, for example, 10.70.14.1. This IP address is assigned to all name-based sites.

o Fully qualified domain name — Enter the fully qualified domain name (FQDN) of the
server, for example, servername.example.net. The FQDN consists of a host and
domain name. If your server is not a part of any domain, you can enter only the host
name in this text box. The FQDN must resolve to the above IP address through the

Internet (and not only through your LAN or intranet).

11 Click Next > to proceed with the installation.
The Ready to Install window opens.

i'é‘- Ensim Pro 4.0.1 E

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield

< Back Cancel

12 In the Ready to Install window, click Install to start the installation.

To review any of the settings, click < Back.

13 When the Ensim Pro installation is complete, the Installation Completed window opens.
Select from the following two options and click Finish to complete the installation.
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CHAPTER 2 | INSTALLING ENSIM PRO

o Launch Control Panel: Select this check box to open the control panel login window.
You can log on to Ensim Pro as the server administrator from here. For instructions
about logging on as the server administrator, see “Logging on as the server
administrator” on page 4-1.

o Show the readme file: Select this check box to open the readme file. This file contains

installation related information for Ensim Pro.

i'é‘- Ensim Pro 4.0.1 E

Installation Completed

The Installation Wizard has successfully installed Ensim Pro
4.0.1. Click Finish ko exit the wizard,

[w Launch Control Panel

[w Show the readme file

Cance |

< Back

14 Confirm that Ensim Pro is properly installed by logging on to Ensim Pro as the server

administrator. For more information, see “Verifying proper installation” on page 2-7.

"] Important

The interactive installation of Ensim Pro also installs Microsoft SQL Server
Desktop Engine (MSDE 8.0) with ensim as the default System Administrator (SA)
password. After installing Ensim Pro, ensure that you change the default SA
password to secure your database. For instructions, visit

http:/ /support.microsoft.com/default.aspx?scid=kb;en-us;Q322336.

[?_Di’Note

If you want to run MSDE in the non-privileged user mode, visit

http:/ /support.microsoft.com/default.aspx?scid=kb;en-us;283811&sd=tech for
instructions. After configuring MSDE in the non-privileged user mode, you must
restart the EnsimProvisionEngine service before creating any organizations. To
restart the EnsimProvisionEngine service, click Start > Programs >
Administrative Tools > Services, locate EnsimProvisionEngine, and click
Restart.
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Verifying proper installation

After the installation is complete, log on to Ensim Pro as the server administrator and verify
that you see the Ensim Pro interface.

For information about logging on to the Ensim Pro control panel as the server administrator,
see Chapter 4, “Logging on as the server administrator”.

[* | Important

Before you can log on to the Ensim Pro interface, you have to register the Ensim
Pro license. For instructions about registering the license, see Chapter 3,
“Registering the license for Ensim Pro”.

Installing the online Help

This section includes instructions for installing the online Help for Ensim Pro.

& Procedure
To install the online Help:

1 Connect to the Ensim Pro server using the console or terminal services and log on as the
administrator.

2 Locate and run the HelpInstaller.msi file.

o If you have the Ensim Pro CD, insert the CD in your CD-ROM drive, click
Start > Run, enter the path of HelpInstaller.msi file on the CD, and click OK. For
example, D:\HelpInstaller.msi, where D: is the CD-ROM drive.

0 If the HelpInstaller.msi file is present on your hard disk or on your local network,
click Start > Run, enter the path of the HelpInstaller.msi file, and click OK. For
example, C:\HelpInstaller.msi.

The Welcome window opens.

Click Next.

In the Confirm Installation window, click Next.

In the Installation Complete window, click Close to complete the installation.

The Ensim Pro online Help is installed. You can access the online Help from the Ensim Pro
interface by clicking General Help in the Help section on the left navigation bar.

EnsiM® Pro 4.0.1 FOR Winpows® 2003 (STANDALONE) INSTALLATION GUIDE 2-7



CHAPTER 2 | INSTALLING ENSIM PRO

2-8

EnsiM® Pro 4.0.1 For Winpows® 2003 (STANDALONE) INSTALLATION GUIDE



CHAPTER 3

Registering the license for Ensim Pro

Introduction

This chapter includes information on registering the license for Ensim Pro. You need a valid
license for Ensim Pro before you can log on as the server administrator and begin using Ensim
Pro. For information about the various types of Ensim Pro licenses, see “License requirement”
on page 1-4.

Registering the license for Ensim Pro

After installing Ensim Pro, you will see the EULA (End User License Agreement) page when
you connect to Ensim Pro for the first time. You have to accept the license agreement and enter
a valid license to proceed further.

#|Procedure
To register the Ensim Pro license:

1 Ensure that you have a valid license for Ensim Pro.
Open your Web browser.

In the Address field of your Web browser, type the URL: https://<server_name>/admin,
where <server_name> is the host name of the Ensim Pro server.

A Security Alert window is displayed.
4 Click Yes.
The EULA (End User License Agreement) page is displayed.

you need to agree to the following end user license agreement

ENSIM SOFTWARE LICENSE AGREEMENT j

This Agreement 1s between Ensim Corporation ("Ensim™) and wou, vour principals, officers, directors,
ewployees, agents and/or successors ("You"), and sets forth the terms and conditions governing Your access
to and use of the Ensim software, including, without limitation, the license kevi(s), softwares and
documentation, and information, services, products, features and materials included therewith
icollectively, "3oftware™), which You obtained directly from Ensim or from an Ensim-authorized reseller
("Reseller™). Among other things, this Agreement describes Your responsibilities and limits Ensim's
liahilities.

Please read it carefully before accepting. EY PREZ3ING THE "I ACCEPT" BUTTON AMD/OR DOWMLOADING, COPYING
OR USING THE SOFTWARE, ¥OU ACCEPT, WITHOUT LIMITATION OR QUALIFICATION, ALL OF THE TERM3 AND CONDITIONS IN
THIS AGREEMEMT. IF ¥OU DO NOT AGREE T ALL OF THE TERM3 OF THIZ AGREEMENT, CLICK THE "DO NOT ALCCEPT™
BUTTOM. If wou have any guestions about these terms and conditions, please contact Ensim at www.Ensim. com
or (408) 541-4495 or, if wou receiwved the Ensim Software from Reseller, please contact Reseller.

Lz a convenience to ¥ou, Ensim or Reseller also makes availskhle with the Software distribution, certain
third-party software products ("Third Party Software”™), and Your use of each included Third Parcy Software

is subject to separate licensing agreements that are either included with such Software or the Joftware
documentation, or otherwise made available by Ensim or Reseller. Such Third Party Software way include ;l

i agree
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5 Onthe EULA page, click | Agree if you agree to the terms of the license agreement.
The License page is displayed.

enter the license
copy the license to the cipboard and then paste it in the text box provided. click the "save" button.

Version: GnuPG v1.0.6 (MingW32)
Conment: For info see http://Uww, gnupg.ory

hQEQAERZpaCell4/EAPS Zxnd InegDpREvsxwDURE? IVhRSGRr W4 TgqpRIpLE 1 PHEEV
gkdUziur 1JmoBasMGTL+3£357£6s/ LEs ZesuvnRI 6o snkgodsMSgx ivEiHQIFReT
SUWKEhPhLLEFC7IUNLN Qb AFGDN 1 1mEaOw IuNEHUCZRIs7/ I vas 93 TiTE9xwDOE
Alddoymnc Mt MVuIQTEduEe/ cRObEul A+QLHF v4rquiHW 6aX8 J GPnwGueLLFullEr
Cr+yvhEY?SNSmilykt W9y zCDV+7Nyexpdf79io0le 54wV AVNhr8EsWovwOUE Z ImHTT+
el30TSPrr UMULyPUE ZgqNREUcwEeL+2 TS edlabhuTECSJ702CLAVLD+xhVinyTCtd G
BIeFWyyEuThge THOQBOEVyDQubD 2t TuV01sAZ01ngdS 10wz 6/ phLiCi XX Texe 5
y+SZCoEdpXEvElleSemllZ TLhehHD+ep ir T AvgWE3veSCr LONXosAuJ C+ohTCAG+YT
D DgMé+ke +Gt ZLWEInr ECESRED/ 3DV lmE JNNxA71L kI L)Y SNuxx30hx 13CD
=D+zk

Save I Cancel

6 Locate the Ensim Pro license file, copy its content, then paste the content in the text box on
the License page.

A Tip

To copy the content of the Ensim Pro license file, open it in Notepad.

7 Click Save.

If you have entered a valid Ensim Pro license, the login page opens. For more information
on Ensim Pro licenses, refer to the section “License requirement” on page 1-4. For
instructions about logging on as the server administrator, see Chapter 4, “Logging on as
the server administrator”.
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CHAPTER 4

Logging on as the server administrator

Introduction

This chapter includes information for logging on to the Ensim Pro control panel as the server
administrator.

Logging on as the server administrator

Once you install Ensim Pro, you can use your Web browser to access Ensim Pro, then log on as
the server administrator and manage tasks at the server level.

#|Procedure
To log on as the server administrator:

1 Open your Web browser.

2 Inthe Address field of your Web browser, type the URL: https://<server_name>/admin
where <server_name> is the host name or IP address of the Ensim Pro server.

The Log in page opens.

language: |eng|i8h {united States)j

Username: |admin

password: |uuuu|

3 In the username text box, type admin.

4 In the password text box, enter the password that you entered during the installation
process. For more information, see step 8 in the section “Installing Ensim Pro” on
page 2-1.

EnsiM® Pro 4.0.1 FOR Winpows® 2003 (STANDALONE) INSTALLATION GUIDE 4-1



CHAPTER 4 / LOGGING ON AS THE SERVER ADMINISTRATOR

42

5 Click Log In.

The Server Administrator home page opens.
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The Server Administrator home page includes links to some important tasks you will
perform at the server level. Use the home page to view and perform these tasks.

#" Note

The Server Administrator home page automatically displays when you log on as the
server administrator; however, you can also access these tasks from the top and
left navigation bars.
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Installing add-ons for ColdFusion, Urchin, IMail,
MySQL, and Ensim Ignite services

Introduction

This appendix includes instructions about installing add-ons for ColdFusion MX 6.1,
Urchin 5.x, IMail Server 8.13, MySQL 4.0.12, and Ensim Ignite services.

| Important

You must install ColdFusion MX 6.1, Urchin 5.x, IMail Server 8.13 (from the
Ipswitch Collaboration Suite), and MySQL 4.0.12 manually before you install the
add-ons for them. Ensim does not include these applications with Ensim Pro; it
provides only the add-ons.

Topics include:

* “Installing the ColdFusion MX 6.1 add-on” on page A-1
¢ “Installing the Urchin 5.x add-on” on page A-3

¢ “Installing the IMail Server 8.13 add-on” on page A-3

* “Installing the MySQL 4.0.12 add-on” on page A-4

* “Installing the Ensim Ignite services add-on” on page A-5

[ | Important

After installing any add-on, restart the EnsimProvisionEngine service by clicking
Start > Programs > Administrative Tools > Services, locating
EnsimProvisionEngine, and clicking Restart.

Installing the ColdFusion MX 6.1 add-on

This section provides instructions for installing the ColdFusion MX 6.1 add-on for Ensim Pro.

[ | Important

Before installing the add-on for ColdFusion MX 6.1, ensure that you have
installed ColdFusion MX 6.1 on your Ensim Pro server. For information about
downloading and installing ColdFusion MX 6.1, visit http://
www.macromedia.com/software/coldfusion/.
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A-2

& Procedure
To install the ColdFusion MX 6.1 add-on:

1

Connect to the Ensim Pro server using the console or terminal services and log on as the
administrator.

Locate and run the Coldfusion Addon.msi file.

o If you have the Ensim Pro CD, insert it in your CD-ROM drive, click
Start > Run, enter the path of Coldfusion Addon.msi file on the CD, and click OK.
For example, D:\Coldfusion Addon.msi, where D: is the CD-ROM drive.

o If the Coldfusion Addon.msi file is present on your hard disk or on your local
network, click Start > Run, enter the path of the Coldfusion Addon.msi file, and click
OK. For example, C:\Coldfusion Addon.msi.

The Coldfusion Addon installation window opens.

Click Next.

Click Install. The progress bar in the window indicates that the add-on is being installed.
Click Finish to complete the installation.

The ColdFusion MX 6.1 add-on is installed.

[* | Important

After installing ColdFusion MX 6.1, ensure that the Master Properties sheet in
Internet Information Services (IIS) on your Ensim Pro server does not have
ColdFusion script maps. To verify this, click Start > Run, type inetmgr, and click
OK. The IIS Manager window is displayed. In the IIS Manager window, expand the
local computer, right-click Web Sites, and then click Properties. In the Web Sites
Properties window, click the Home Directory tab, and then click Configuration.
In the Application extensions section, if .cfc, .cfm, or .cfml extensions are present,
select them, and click Remove.

This process prevents new sites created through the Ensim Pro interface from
inheriting ColdFusion script maps automatically. Hence, you will be able to
control provisioning of ColdFusion for new sites through the Ensim Pro interface.
Failure to disable ColdFusion script maps for the IIS Master Properties sheet will
result in all sites being automatically provisioned with ColdFusion.

ENsiM® PRO 4.0.1 FOR WINDOWS® 2003 (STANDALONE) INSTALLATION GUIDE



APPENDIX A | INSTALLING ADD-ONS FOR COLDFUSION, URCHIN, IMAIL, MYSQL, AND ENSIM IGNITE

Installing the Urchin 5.x add-on

This section provides instructions for installing the Urchin 5.x add-on for Ensim Pro.

[* | Important

Before installing the add-on for Urchin 5.x, ensure that you have installed Urchin
5.x on your Ensim Pro server. For information about downloading and installing
Urchin 5.x, visit

http:/ /www.urchin.com/download /urchin5/.

& Procedure
To install the Urchin 5.x add-on:

1 Connect to the Ensim Pro server using the console or terminal services and log on as the
administrator.
2 Locate and run the Urchin Addon.msi file.

o If you have the Ensim Pro CD, insert it in your CD-ROM drive, click
Start > Run, enter the path of Urchin Addon.msi file on the CD, and click OK. For
example, D:\Urchin Addon.msi, where D: is the CD-ROM drive.

o If the Urchin Addon.msi file is present on your hard disk or on your local network,
click Start > Run, enter the path of the Urchin Addon.msi file, and click OK. For
example, C:\Urchin Addon.msi.

The Urchin Addon installation window opens.
3 Click Next.
Click Install. The progress bar in the window indicates that the add-on is being installed.
Click Finish to complete the installation.
The Urchin 5.x add-on is installed.

Installing the IMail Server 8.13 add-on

This section provides instructions for installing the IMail Server 8.13 add-on for Ensim Pro.

[* | Important

Before installing the add-on for IMail Server 8.13, ensure that you have installed
IMail Server 8.13 from the Ipswitch Collaboration Suite on your Ensim Pro server.
For information about downloading and installing the Ipswitch Collaboration
Suite, visit http://www.ipswitch.com /Products/collaboration/index.html.

In the Collaboration Suite installation window, ensure that you have selected
Ipswitch IMail Server, then continue with the installation. Accept the default
options except for the following:

* SSL Keys window: Click No.

* Service Start Options window: Select the IMail Web Service, IMail Queue
Manager Service, IMail POP3 Server, IMail SMTP Server, and IMail IMAP4
Server check boxes.

* User Creation window: Click No.
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& Procedure
To install the IMail Server 8.13 add-on:

1 Connect to the Ensim Pro server using the console or terminal services and log on as the
administrator.

2 Openacommand prompt window and change to the directory where
RegisterMailAddon.exe is located.

cd <install_dir>\cp\admin\bin\serviceComponents\mail

where <install_dir> refers to the path where Ensim Pro is installed. For example, if Ensim
Pro is installed in C:\Program Files\Ensim\WEBppliance, then this executable resides at
C:\Program Files\Ensim\WEBppliance\cp\admin\bin\servicecComponents\mail.

3 Register the IMAIL add-on using RegisterMailAddon.exe.
RegisterMailAddon.exe Ipswitch IMAIL 8.13 exe "" ""

4 Create a directory named mailapi in the directory where Ensim Pro is installed.
mkdir <install_dir>\mailapi
where <install_dir> refers to the path where Ensim Pro is installed.

5 Locate IMAILPlugin.exe that contains all the API calls, either on the Ensim Pro CD, your
hard disk, or on your local network.

Run IMAILPlugin.exe. The IMAILPIugin window opens.

In the directory name text box, type the location of the mailapi directory created in step
4, and click Extract. All the APIs are extracted to the mailapi directory.

The IMail Server 8.13 add-on is installed.

Known limitations of IMail Server 8.13
This section describes the known limitations of IMail Server 8.13.

¢ While adding a site, if the site administrator's username is less than three characters long,
IMail Server 8.13 cannot be implemented for that site.

* While adding a user to a site, if the username is less than three characters long, IMail
Server 8.13 cannot be provisioned to that user.

Installing the MySQL 4.0.12 add-on

A4

This section provides instructions for installing the MySQL 4.0.12 add-on for Ensim Pro.

[* | Important

Before installing the add-on for MySQL 4.0.12, ensure that you have installed
MySQL 4.0.12 and MyODBC 3.51.06 on your Ensim Pro server. For information
about downloading and installing MySQL 4.0.12, visit
http://downloads.mysql.com/archives.php?p=mysql-4.0&v=4.0.12. For
information about downloading and installing MyODBC 3.51.06, visit

ftp:/ /mirror.services.wisc.edu/mirrors/mysgl/Downloads /MyODBC3/. Install
MyODBC 3.51.06 using the default options.

Before installing the MySQL 4.0.12 add-on for Ensim Pro, ensure that you have
not set the root password for MySQL, otherwise you cannot provision a site with
MySQL. If you have freshly installed MySQL with default settings, its root
password is empty.
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& Procedure
To install the MySQL 4.0.12 add-on:

1 Connect to the Ensim Pro server using the console or terminal services and log on as the
administrator.
2 Locate and run the Mysql Addon.msi file.

o If you have the Ensim Pro CD, insert it in your CD-ROM drive, click
Start > Run, enter the path of Mysql Addon.msi file on the CD, and click OK. For
example, D:\Mysql Addon.msi, where D: is the CD-ROM drive.

o If the Mysql Addon.msi file is present on your hard disk or on your local network,
click Start > Run, enter the path of the Mysql Addon.msi file, and click OK. For
example, C:\Mysql Addon.msi.

The Mysql Addon installation window opens.
3 Click Next.
Click Install. The progress bar in the window indicates that the add-on is being installed.
Click Finish to complete the installation.
The MySQL 4.0.12 add-on is installed.

[* | Important

After installing the MySQL 4.0.12 add-on for Ensim Pro, ensure that you set the
root password for MySQL to secure your database. For instructions, visit
http://dev.mysql.com/doc/mysql/en/Default privileges.html.

Installing the Ensim Ignite services add-on

This section includes instructions about installing the Ensim Ignite services add-on for Ensim
Pro.

Ensim Ignite is a suite of online services that provide cutting-edge business solutions to
extend your business reach and enhance your business efficiencies with minimal investment
and turn-around time. For more information, refer to the Ensim Pro 4.0.1 for Windows 2003
Release Notes at http://www.ensim.com/support/pro/win2003/index.html.

# Procedure
To install the Ensim Ignite services add-on:

1 Connect to the Ensim Pro server using the console or terminal services and log on as the
administrator.

2 Locate and run the Ensim Ignite Service Add-on.msi file.

o If you have the Ensim Pro CD, insert it in your CD-ROM drive, click
Start > Run, enter the path of Ensim Ignite Service Add-on.msi file on the CD, and
click OK. For example, D:\Ensim Ignite Service Add-on.msi, where D: is the CD-
ROM drive.

o If the Ensim Ignite Service Add-on.msi file is present on your hard disk or on your
local network, click Start > Run, enter the path of the Ensim Ignite Service
Add-on.msi file, and click OK. For example, C:\Ensim Ignite Service Add-on.msi.

The Ensim Ignite Service Add-on installation window opens.
3 Click Next.
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4 Click Install. The progress bar in the window indicates that the add-on is being installed.

5 Click Finish to complete the installation.

The Ensim Ignite services add-on is installed.
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Silent installation of Ensim Pro

Introduction

This appendix includes instructions about installing Ensim Pro in the silent installation mode.

Silent installation, a text-based mode, is executed using the Windows command line. In this
mode, you must specify all the information required by the installer before starting the
installation process. Silent installation does not require you to oversee the entire installation
process. This method is recommended for users installing Ensim Pro on multiple servers.

Installing Ensim Pro, online Help, and add-ons

This section includes the instructions for installing Ensim Pro, online Help, and add-ons using
the command line.

& Procedure
To install Ensim Pro, online Help, and add-ons using the command line:

1 Connect to the Ensim Pro server using the console or terminal services and log on as the

administrator.

2 Before installing Ensim Pro, ensure that you have installed MSDE on your Ensim Pro
server. If not,

o Download the MSDE installation file, SQL2KDeskSP3.exe from http://
www.microsoft.com/sql/downloads/2000/sp3.asp.

o Extract the contents of SQL2KDeskSP3.exe to a temporary directory on your server.

o Openacommand prompt window and change to the directory where the contents of
SQL2KDeskSP3.exe are extracted.

o Install MSDE by typing the following command in the command prompt window.

Setup.exe /qb+ DISABLENETWORKPROTOCOLS=0
SAPWD="<SQL_Server_administrator_password>" SECURITYMODE=SQL

where <SQL_Server_administrator_password> is the password for the SQL Server
administrator.
Example

Setup.exe /gb+ DISABLENETWORKPROTOCOLS=0 SAPWD="ensim"
SECURITYMODE=SQL

[* | Important

After installing MSDE, ensure that the MSSQLSERVER service is running by
going to Start > Programs > Administrative Tools, clicking Services, and
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verifying that the Status of the MSSQLSERVER service is Started. If not, click
Start to start the service.

#’ Note

If you want to enable access to MSDE using a remote client such as Query
Analyzer or Enterprise Manager, then you may need to enable the network
protocols. For more information, refer to Microsoft Knowledge Base Article -
827204 at http:/ /support.microsoft.com/default.aspx?scid=kb;en-
us;827204&Product=sql2k.

If you want to run MSDE in the non-privileged user mode, visit

http:/ /support.microsoft.com/default.aspx?scid=kb;en-us;283811&sd=tech for
instructions. After configuring MSDE in the non-privileged user mode, you must
restart the EnsimProvisionEngine service before creating any organizations. To
restart the EnsimProvisionEngine service, click Start > Programs >
Administrative Tools > Services, locate EnsimProvisionEngine, and click
Restart.

3 If you have the installation files on the Ensim Pro CD-ROM or have downloaded them,
locate and copy the following files in a temporary directory.

a Ensim Pro.msi
b HelplInstaller.msi

¢ Optional: Coldfusion Addon.msi, Urchin Addon.msi, Mysql Addon.msi,
IMAILPlugin.exe, and Ensim Ignite Service Add-on.msi.

4 Openacommand prompt window and change to the directory where all the
installation files mentioned above are located.
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5 Install the Ensim Pro control panel using the following command.

msiexec /I*v <full_path_of log file> li "Ensim Pro.msi" /qn
USERNAME="<username>" COMPANYNAME="<company_name>"
CUSTOMEREMAIL="<email_id>" INSTALLDIR="<install_dir>"
SITEDATADIR="<site_data_path>" ISPPWD="<password>"
IP="<machine_ip_address>" NETMASK="<machine_netmask>"
FQDN="<FQDN_of the_machine>" wwp="1"

where:

0 <full_path_of log file> is the location where you want to save the log file for the
installation

Q  <username> is your name

Q <company_name> is the name of your company

0 <email_id> is your email address

o <install_dir> is the directory where you want to install Ensim Pro

o <site_data_path> is the directory where you want to store the site data

0 <password> is your password for logging on to the Ensim Pro control panel as server
administrator

0 <server_ip_address> is the IP address of your Ensim Pro server
0 <server_netmask> is the netmask of your Ensim Pro server

o <FQDN_of the_server> is the Fully Qualified Domain Name (FQDN) of your Ensim
Pro server

Example

msiexec /I*v C:/ensimpro.log /i "Ensim Pro.msi" /qn USERNAME="abc"
COMPANYNAME="ensim" CUSTOMEREMAIL="xyz@example.net"
INSTALLDIR="C:\Program Files\Ensim\WEBppliance™
SITEDATADIR="C:\Sitedata" ISPPWD="ensimpro" IP="10.72.25.5"
NETMASK="255.255.255.0" FQDN="ensimpro.example.net” wwp="1"

[* | Important

Ensure that the parameters you specify in the above command are in the same
format as specified in the example, since the command does not validate the
format or null value of the parameters.

If your server does not meet the pre-requisites for installing Ensim Pro, the error
message will be logged only in the WWP_prerequisite_error.log file. This log file
is created only in case of pre-requisite errors, and is located in the <system_drive>
of your server, where the operating system files are present. For more information
on meeting the pre-requisites for installing Ensim Pro, refer to Chapter 1,
“Preparing for the installation”.

6 Install the online Help using the following command.
msiexec /I*'v <full_path_of log_file> li "HelpInstaller.msi" /qn

where <full_path_of log_file> is the location where you want to save the log file for the
installation. For example, C:\helpinstaller.log.

EnsiM® PRO 4.0.1 FOR Winpows® 2003 (STANDALONE) INSTALLATION GUIDE B-3



APPENDIX B | SILENT INSTALLATION OF ENSIM PRO

B-4

7

Install the following optional add-ons for Ensim Pro.

[* | Important

Before installing the add-on for ColdFusion MX 6.1, ensure that you have
installed ColdFusion MX 6.1 on your Ensim Pro server. For information about
downloading and installing ColdFusion MX 6.1, visit

http:/ /www.macromedia.com /software/coldfusion/.

After installing ColdFusion MX 6.1, ensure that the Master Properties sheet in
Internet Information Services (IIS) on your Ensim Pro server does not have
ColdFusion script maps. For more information on ColdFusion script maps, refer
to the important note on page A-2.

a Install the ColdFusion MX 6.1 add-on using the following command.
msiexec /I*v <full_path_of log_file> [i "Coldfusion Addon.msi" /gn

where <full_path_of log file> is the location where you want to save the log file for
the installation. For example, C:\coldfusioninstaller.log.

[* | Important

Before installing the add-on for Urchin 5.x, ensure that you have installed Urchin
5.x on your Ensim Pro server. For information about downloading and installing
Urchin 5., visit http://www.urchin.com/download /urchin5/.

b Install the Urchin 5.x add-on using the following command.
msiexec /I*v <full_path_of log file> [i "Urchin Addon.msi" /gn

where <full_path_of log_file> is the location where you want to save the log file for
the installation. For example, C:\urchininstaller.log.

[* | Important

Before installing the add-on for MySQL 4.0.12, ensure that you have installed
MySQL 4.0.12 and MyODBC 3.51.06 on your Ensim Pro server. For downloading
MySQL 4.0.12, visit http://downloads.mysgl.com /archives.php?p=mysql-
4.0&v=4.0.12. For downloading MyODBC 3.51.06, visit

ftp:/ /mirror.services.wisc.edu/mirrors/mysql/Downloads /MyODBC3/. Install
MyODBC 3.51.06 using the default options.

Before installing the MySQL 4.0.12 add-on for Ensim Pro, ensure that you have
not set the root password for MySQL, otherwise you cannot provision a site with
MySQL. If you have freshly installed MySQL with default settings, its root
password is empty.

¢ Install the MySQL 4.0.12 add-on using the following command.
msiexec /I*'v <full_path_of log_file> li "Mysql Addon.msi" /qn

where <full_path_of log_file> is the location where you want to save the log file for
the installation. For example, C:\mysqlinstaller.log.

[* | Important

After installing the MySQL 4.0.12 add-on for Ensim Pro, ensure that you set the
root password for MySQL to secure your database. For instructions, visit
http://dev.mysgl.com/doc/mysgl/en/Default_privileges.html.
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d Install the Ensim Ignite services add-on using the following command.
msiexec /I*v <full_path_of log_file> i "Ensim Ignite Service Add-on.msi" /qn

where <full_path_of log_file> is the location where you want to save the log file for
the installation. For example, C:\ignite.log.

e For installing the IMail Server 8.13 add-on, refer to the section “Installing the [Mail
Server 8.13 add-on” on page A-3 in Appendix A.

8 To confirm that Ensim Pro, online Help, and the add-ons are installed successfully, check
the log files whose names and locations you have specified during their installations.

9 Before you can log on as the server administrator and begin using Ensim Pro, you need a
license for Ensim Pro. For registering the license for Ensim Pro, refer to the chapter
“Registering the license for Ensim Pro” on page 3-1

10 After registering Ensim Pro, log on to Ensim Pro control panel as the server administrator.
For more information, refer to the section “Verifying proper installation” on page 2-7.

11 In the Ensim Pro control panel, on the left navigation panel, in the Server section, click
List Services. Verify that all the add-ons you have installed are displayed on this page.
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APPENDIX C

Uninstalling and reinstalling Ensim Pro

Introduction

This appendix includes instructions about uninstalling and reinstalling Ensim Pro; however,
there are some limitations to both processes that are described in the following sections.

Canceling the Ensim Pro installation

You can cancel the Ensim Pro installation any time by clicking Cancel in the Installation
Progress window. Canceling the installation will start the rollback process. You can reinstall
Ensim Pro after the rollback process completes successfully.

If, for any reason, the rollback does not happen, you will need to manually uninstall the Ensim
Pro components that have already been installed.

Uninstalling Ensim Pro and its add-ons

You can uninstall Ensim Pro by using the Add or Remove Programs option of Windows
Server 2003.

& Procedure
To uninstall Ensim Pro:

1

Connect to the Ensim Pro server using the console or terminal services and log on as the
administrator.

Click Start > Control Panel.
Click Add or Remove Programs.

In the Add or Remove Programs window, if you have installed any add-ons for ColdFusion
MX 6.1, Urchin 5, MySQL 4.0.12, IMail Server 8.13, or Ensim Ignite services, then locate
them, and click Remove for each add-on.

The uninstallation process begins and removes the add-ons.

In the Add or Remove Programs window, locate Ensim Pro Online Help, and Ensim Pro,
and click Remove for both.

The uninstallation process begins and removes Ensim Pro and the online Help.

#’ Note

The uninstallation process will not remove all install-related items automatically;
you must manually remove directories related to Perl, site data, and the files in
the directory where Ensim Pro was installed.
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Reinstalling Ensim Pro

You can reinstall Ensim Pro if the previous installation of Ensim Pro did not complete
successfully; however, ensure that the earlier installation rolled back successfully (If the
progress bar in the Installation Wizard window rolled back successfully without any error
message, then the roll-back action was successful).

If not, you must manually remove partially installed components of Ensim Pro. For
instructions about removing Ensim Pro and its components, see “Uninstalling Ensim Pro and
its add-ons” on page C-1.

[* | Important

After uninstalling Ensim Pro and its add-ons, you must restart the server before
reinstalling Ensim Pro and its add-ons.

While reinstalling Ensim Pro, you must perform the installation of Ensim Pro and its add-ons
in the following sequence.

1 Install Ensim Pro and Ensim Pro online Help.

For instructions about installing Ensim Pro and Ensim Pro online Help, see Chapter 2,
“Installing Ensim Pro”.

2 Optional: Install the add-ons for ColdFusion MX 6.1, Urchin 5, IMail Server 8.13, MySQL
4.0.12, and Ensim Ignite services.

For instructions about installing add-ons, see Appendix A, “Installing add-ons for
ColdFusion, Urchin, IMail, MySQL, and Ensim Ignite services”.
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Legal and copyright notice

This document contains information proprietary to Ensim Corporation and its receipt or
possession does not convey any rights to reproduce, disclose, manufacture, or sell anything it
might describe. Reproduction, disclosure, or use without Ensim’s specific written
authorization is strictly forbidden.

Ensim Corporation makes no representations or warranties with respect to the contents or use
of this document. It also reserves the right to revise this publication and make changes to the
content at any time, without the obligation to notify any person or entity of such revisions or
changes.

Further, Ensim Corporation assumes no responsibility or liability for any errors or
inaccuracies, makes no warranty of any kind (express, implied or statutory) with respect to
the contents or use of the information, and expressly disclaims any and all warranties of
merchantability, fitness for particular purposes, and non-infringement of third party rights.

Ensim and the Ensim logo are registered trademarks of Ensim Corporation.
All other trademarks are the property of their respective owners.

© 2005 Ensim Corporation. All rights reserved.

CORPORATE HEADQUARTERS

Ensim Corporation
1366 Borregas Avenue
Sunnyvale, CA 94089
(408) 745-3300

www.ensim.com

epw_401_Is_install_4

EnsiM® Pro 4.0.1 FOR Winpows® 2003 (STANDALONE) INSTALLATION GUIDE



ENsiM® PRO 4.0.1 FOR WINDOWS® 2003 (STANDALONE) INSTALLATION GUIDE



	Ensim Pro 4.0.1 for Windows 2003 (Standalone) Installation Guide
	About this guide
	Introduction
	Intended audience
	Printer-friendly version (for HTML documents)
	Required skills
	Related documentation
	Document conventions
	Feedback and support

	Chapter 1 Preparing for the installation
	Introduction
	Time required for the installation
	System requirements
	Hardware requirements
	Software requirements
	Web browser requirements

	Other requirements
	Installation drive paths
	Ports used by Ensim Pro and other supported third-party applications

	License requirement
	Applications included with Ensim Pro

	Chapter 2 Installing Ensim Pro
	Introduction
	Interactive installation of Ensim Pro
	Installing Ensim Pro
	Verifying proper installation
	Installing the online Help


	Chapter 3 Registering the license for Ensim Pro
	Introduction
	Registering the license for Ensim Pro

	Chapter 4 Logging on as the server administrator
	Introduction
	Logging on as the server administrator

	Appendix A Installing add-ons for ColdFusion, Urchin, IMail, MySQL, and Ensim Ignite services
	Introduction
	Installing the ColdFusion MX 6.1 add-on
	Installing the Urchin 5.x add-on
	Installing the IMail Server 8.13 add-on
	Known limitations of IMail Server 8.13

	Installing the MySQL 4.0.12 add-on
	Installing the Ensim Ignite services add-on

	Appendix B Silent installation of Ensim Pro
	Introduction
	Installing Ensim Pro, online Help, and add-ons

	Appendix C Uninstalling and reinstalling Ensim Pro
	Introduction
	Canceling the Ensim Pro installation
	Uninstalling Ensim Pro and its add-ons
	Reinstalling Ensim Pro

	Index
	Legal and copyright notice


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


