Ensim® Pro 4.0.1 for Windows® 2003
Release Notes

March 2, 2005

Introduction

These release notes provide information about the product compatibility, resolved issues,
known issues, and known limitations of Ensim® Pro 4.0.1 for Windows® 2003. This release
supports only a fresh installation of the control panel, and includes new features and
enhancements.

Topics include:

* “Product compatibility” on page 1

* “Resolved issues” on page 1

e “Known issues” on page 2

¢ “Known limitations” on page 2

e “Feedback and support” on page 2

e “Legal and copyright notice” on page 3

#’ Note

For simplicity, we will refer to Ensim Pro 4.0.1 for Windows 2003 as “Ensim Pro”
throughout this document.

Product compatibility

Ensim Pro requires the English version of the Microsoft Windows Server 2003 (Standard,
Enterprise, or Web edition) operating system to be installed on the server. Ensim Pro will not
work with servers running on Windows 2000.

Resolved issues

This section describes the resolved issues of Ensim Pro. The numbers in parentheses indicate
the Ensim problem report (PR) number.

* If you have enabled complex password policy settings on the server, the Ensim Pro
installer now validates whether the password specified for the server administrator
account meets the complexity requirements or not. (38234)

*  You can now provision IIS Web Service to a site hosted on the Ensim Pro server that uses
complex password policy settings. (38235)
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e The MySQL 4.0.12 add-on is now compatible with MyODBC 3.51.10. (38230)
¢ Ensim Pro now supports running MSDE in the non-privileged user mode. (38810)

¢  When a domain alias is added to a site, the DNS Zone records are now created for the new
domain alias. (38815)

e Perl is now installed on the drive where Ensim Pro is installed. (38808)

*  You can now submit SSL certificates generated through the Ensim Pro control panel to
GeoTrust for validation. (38632)

® You can now restart the Ensim Pro server that has Microsoft .NET Framework 1.1 Service
Pack 1 for Windows Server 2003 installed on it using the Ensim Pro control panel. (38917)

Known issues

This section describes the known issues of Ensim Pro. The numbers in parentheses indicate
the Ensim problem report (PR) number.

* FrontPage widgets do not work on a sub domain’s pages. (35801).

*  You cannot disable the SSL option from a site that is being used as a shared SSL host by
other sites. Currently, there is also no check to disallow deletion of the shared SSL host.
(32837, 32321)

e Currently there is no check to prevent the deletion of a parked domain host. If a parked
domain host is deleted, the domains parked on it are also deleted. (34464)

Known limitations

This section describes the known limitations of Ensim Pro. The numbers in parentheses
indicate the Ensim problem report (PR) number.

* The Set Default Permission feature in File Manager resets all the customized permissions
enabled for the site’s users.

¢ If the Network Properties window is open on the main or terminal session to the Ensim
Pro server, you may get errors while adding IP-based sites using the Ensim Pro control
panel. If you try to delete an IP-based site, the IP address will not be released from the
server’s network adapter. This could lead to inconsistency if you try to provision a new
site with the same IP address.

¢ The FTP counters returned by IIS do not always return proper data. As a result, the FTP
bandwidth usage displayed in the control panel may be inaccurate. (34137)

*  You cannot assign SSL certificates to the sub-domains of a secured site. (34939)

Feedback and support

To take advantage of Ensim’s support services or to find additional product documentation,
visit the Ensim support site, http://support.ensim.com.

To log in to Ensim online support, go to https://onlinesupport.ensim.com.

To find answers to frequently asked questions or resolve product issues, visit the Knowledge
Base section on Ensim’s support site at http://onlinesupport.ensim.com/kb_search sIn.asp.

To provide feedback about Ensim products or documentation, please use the feedback form at
http:/ /www.ensim.com /about/feedback.asp.
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Legal and copyright notice

This document contains information proprietary to Ensim Corporation and its receipt or
possession does not convey any rights to reproduce, disclose, manufacture, or sell anything it
might describe. Reproduction, disclosure, or use without Ensim’s specific written
authorization is strictly forbidden.

Ensim Corporation makes no representations or warranties with respect to the content or use
of this document. It also reserves the right to revise this document at any time without the
obligation to notify any person of such revision.

Ensim and the Ensim logo are registered trademarks of Ensim Corporation.
All other trademarks and copyrights are the property of their respective owners.

© 2005 Ensim Corporation. All rights reserved.

Ensim Corporation © 2005 Ensim Corporation. All rights reserved.
1366 Borregas Avenue
Sunnyvale, CA 94089 epw401_releasenotes_2

(408) 745-3300
www.ensim.com
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